Ring Power @

CUSTOMER
TRAINING

PROGRAMS

Instructor-led courses, online learning, and foundational training
designed to build knowledge and support equipment performance.




FOUNDATIONAL
SYSTEM ASSESSMENTS

Hydraulic Fundamentals
Electrical Fundamentals
Engine Fundamentals
Powertrain Fundamentals
Air Conditioning Systems

e Tests are emailed to participants and completed online.
o If a participant completes a test-out and later enrolls in the related instructor-

led course, the $100 assessment fee is applied toward the course cost.

INSTRUCTOR-LED
TRAINING

Hands-on training delivered by experienced instructors at Ring Power
training facilities.

$650 per person [ per day
Course pricing varies based on course length.

Saint Augustine | Orlando | Tampa



FOUNDATIONAL TRAINING
OFFERINGS

1Day — $650
This course provides a basic understanding of Caterpillar Electronic Technician and how it
is used. It focuses on a selection of specific tests technicians will use in their field of work.

3 Days — $1,950

This course provides a fundamental understanding of Caterpillar diesel engine systems
and their operation. It covers essential systems including Basic Components, Cooling,
Lubrication, Air Induction, Exhaust, Fuel, and Engine Power.

4 Days — $2,600

This course introduces technicians to hydraulic systems and components. It also
introduces the ISO fluid power symbols on hydraulic schematics and the fundamentals of
fluid contamination. By the end of the course, technicians will be able to follow a
schematic, identify system components, read an oil sample, and construct simple
hydraulic circuits.

4 Days — $2,600

This course provides a comprehensive understanding of fundamental electrical principles.
By the end of the course, participants will be able to apply concepts such as voltage,
current, resistance, and Ohm’s Law to describe and analyze basic electrical circuit
operations.

3 Days — $1,950

This course provides a fundamental understanding of the basic components and
operation of powertrain systems used in Caterpillar machines. Topics include basic
components, clutches, final drives, torque converters, differentials, brakes, and
undercarriage.

3 Days — $1,950

This course is designed for the MACS 609 Certification of technicians in the servicing and
troubleshooting of operator compartment A/C systems. The technician will gain a working
knowledge of A/C systems, recovery, recycle & recharge equipment, leak detection,
refrigerant identification, lubricant choices, and temperature/ pressure relationships.

Course dates available upon request



ONLINE LEARNING
PLATFORM

A one-year subscription provides access to a wide range of technical learning
modules and training resources.

1-4 Users — $650 per account
5-9 Users — $600 per account
10+ Users — $550 per account

$400 per user

LEADERSHIP TRAINING

Professional development courses designed to strengthen
communication, collaboration, and team performance.

$650 per person

* Understanding Self and Others

o Participants will understand their values, apply the DiSC model, explore personal
development, and create a vision board with SMART goals for the future.

e Communication Effectiveness

o Participants will learn the importance of effective communication, active listening
skills, various communication styles, and how to give constructive feedback.

e High Performing Teams

o Participants will learn to identify high-performing team traits, understand team-

building stages, recognize personal strengths and weaknesses, and apply strategies
to overcome challenges.

CONTACT & SCHEDULING

For course availability and scheduling information email:
CustTraining@RingPower.com



